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management in the United States. It contains summaries of articles from leading library-related
periodicals and recommended Internet sites. The Library Info Alert is published by the Information

Resource Centers in Germany.

1. Internet Use Policies

(Library Technology Reports,

March/April 2004, Vol. 40, Issue 2, pp. 64 — 77)
These reports present Internet use policies that
include policies for customer use of Internet
resources and public use of the Internet policy. The
Seattle Public Library upholds the right of each
individual to have access to constitutionally
protected material to which the Library affirms the
right and responsibility of parents and legal
guardians to determine and monitor their children's
use of library materials and resources. To make the
Internet available to as many as people as possible
and to ensure that it is used in a manner consistent
with Library policies, the Library has adopted rules
regarding Acceptable Use of Electronic Resources.

2. Mind the Gap

(American Libraries, May 2004,

Vol. 35, Issue 5, pp. 46 - 47)

Edward Proctor, assistant professor and electronic
resources librarian at Southwest Missouri State
University comments on the serious threat of the
vast divide in the library world. Without greater
cooperation and sustained efforts at keeping current
with ongoing IT developments, librarians risk facing
the same fate that has befallen scientists and
humanists.

3. Young Adults Deserve the Best

(Young Adult Library Services,

Spring 2004, Vol. 2, Number 2, pp. 51 — 54)

The set of competencies developed by the Young
Adult Library Services Association for librarians
serving young adults are presented. Among other
things, individuals who demonstrate the knowledge

and skills required by the competencies will be
able to provide quality library service in
collaboration with teenagers.

4. Protecting Personal Information
(Computers in Libraries, April 2004, Vol. 24,
Issue 4, pp. 22 — 26)

Libraries are confronting new challenges and
privacy concerns regarding protecting the
privacy of users and staff. Marshall Breeding,
the library technology officer at Vanderbilt
University in Nashville, Tenn., shares his
personal perspectives on the need for librarians
and other library personnel to simultaneously
preserve patron privacy, protect networks
against security threats, and defend users from
spam, scams, and identity theft. He says that it
takes a proactive effort to ensure that the
technical operation of various systems within the
library's environment is consistent with the
library's policies and expectations regarding
patron privacy.

5. The New Information Professional
(Information Outlook, April 2004, Vol. 8, Issue
4, pp. 31 -35)

2002 Goldspiel grant recipient Deborah Barreau
discussed her research on the differences
between the vision and the practice of the roles
of information professionals within news
organizations. Linda Smith and Lian Ruan, the
2003 Goldspiel grant recipients, gave an update
on their project, "A survey to support 'evidence-
based practice' in special libraries serving fire
service personnel and researchers in public
safety and homeland security areas."



6. Capacity Building for Libraries

(Public Libraries, Mar/Apr 2004. Vol. 43, Iss. 2,
pp- 106 — 112)

This article introduces the concepts of capacity
building for libraries. Some examples of library
capacity-building efforts are described, as well as
action steps for librarians who wish to develop and
implement a plan to build the capacity and
effectiveness of their libraries.

7. Let Recruitment Begin With Me

(American Libraries, May 2004,

Vol. 35, Issue 5, pp. 36 — 39)

Emma Bradford Perry, dean of libraries at Southern
University in Baton Rouge, Louisiana discusses
Southern University and Louisiana

State University's creation of a personalized
recruitment model that focuses on mentoring and
support for future librarians. The model is an initiative
to solve the country's shortage of librarians.

8. Conversion Conundrums and Training
Traumas

(Computer in Libraries, April 2004, Vol. 24,
Issue 4, pp. 16 - 19)

Michael Schuyler, deputy director for the Kitsap
Regional Library System in Bremerton,
Washington, comments on the automation
brought about by high technologies in most
library systems. He says that the single most
important factor in a successful implementation
is the library staff. He points out that there is a
need for library staff to be equipped with the
necessary knowledge and training so as to give
better service to all library users and clients.

9. Librarians, Publishers, and Vendors
Revisit E-books,

(Library Journal, April 15, 2004, Vol. 129,
Issue 7, pp. 23 - 25)

The resurgence of interest in e-books, who uses
them, and where the technology is headed were
among the issues discussed March 16 at the
Public Library Conference in New York,
sponsored by the Open eBook Forum (OeBF).
Roughly 200 librarians, publishers, and vendors
braved a winter squall to share their expertise
and experiences. Presenters were a mix of
librarians discussing their e-book programs and
corporate reps plugging products. All
unanimously agreed that public libraries are
paramount to the future success of e-books.
OeBF President, Steve Potash, declared that
the e-book market is "set to explode." Just a few
years ago there was no copyrighted e-book
material, Potash noted; currently one million e-
books have already been copyrighted.

10. A Vision for the Future

(Information Outlook,

June 2004, Vol. 8, Issue 6, pp. 30 — 33)

An interview with Special Library Association’s
Executive Director Janice Lachance is presented.
Lachance answers questions on how SLA helps its
members and why it is important for SLA to be a
global organization.

11. Landscaping your Library to Attract Students
(Teacher Librarian, June 2004,

Vol. 31, Issue 5, pg. 42 - 44)

Barbara Braxton discusses the importance of
landscaping one's library to attract students. She
asserts that the library is the information center of
the school, and the staff consists of information
specialists. It is there, through the programs and
products offered, that the knowledge workers of the
future are nurtured. Thus, the library needs to be

a place that invites them.

12. An Overview of Public Access Computer
Software Management Tools for Libraries
(Computers in Libraries, Vol. 24, Issue. 6,

pp- 24 - 33)

Most libraries now recognize that public access
computers are essential to providing excellent
service to patrons. Here, an information technology
decision maker gives an overview of public access
PC software that is useful in controlling session
length and scheduling, Internet access, printout,
security, and the latest headaches: spyware and
adware.

13. From Outreach to Equity: An
Introduction

(American Libraries, June/July 2004, Vol. 35,
Issue 6, pp. 46 -- 51)

Satia Orange, director of the American Library
Association’s (ALA) Office for Literacy and
Outreach Services, and Robin Osborne, adult
and outreach services librarian for the
Westchester Library System, detail ALA’s move
from outreach services to equity of access.
Among other things, equity of access implies an
ideal of fairness and balance and thus, an
appraisal of all components of the landscape in
which a person operates. To realize this ideal,
one must reach inside to assess whether the
internal policies, practices, and behaviors do or
do not provide services to the totality of the
communities.



14. Inside the UCLA Library Online
Campaign Literature Archive

(DTTP, Documents to the People, Summer
2004, Vol. 32, Issue 2, pp. 32 — 35)

Since the 1920s, the government documents
section of the UCLA Library has collected
printed ephemeral selection materials distributed
by campaigns for local, state, and federal offices
and ballot measures affecting the Los Angeles
area for inclusion into the Library's Campaign
Literature Archive. In the late 1990s, for both
preservation and access reasons, a decision
was made to begin to digitize the extensive print
collection. Gabriella Gray further details how the
UCLA Library Online Campaign Literature
Archive staff attempts to identify, capture and
preserve approximately eighty-five Web sites
associated with the Mar 2, 2004 California

primary.

15. The Future of Libraries

(Threshold, Winter 2004, pp. 13 — 30)

After 150 years as public institutions in the U.S.—

at a time when technology has transformed our
ability to access information— libraries could easily
be associated with the past rather than the future

of our communities and schools. Yet as we look to
the future of libraries, we see that they have touched
the lives of so many people and in so many different
ways and that everyone has an opinion on their
value. Here are six perspectives on how libraries,
librarians, and library patrons will adapt to changing
times.

16. Special Librarians, Specialized Niche
(Information Outlook, May 2004, Vol. 8, Issue
5, pp- 14 - 16)

The new generation of librarians has a more
modern set of skills. Special librarians tend to
work at "special" libraries at businesses or in
government agencies. Although physical
collections at many in-house libraries are
shrinking, more organizations are hiring
librarians to help find, arrange, and deliver
information.

17. New Literacies: Towards a Renewed
Role of School Libraries

(Teacher Librarian, June 2004, Vol. 31, Issue
5, pp. 52 - 54)

The notion of "new literacies" is appearing
increasingly in the news, in literacy research, in
journals and books, and in preservice and
inservice teacher education. What does "new
literacies" mean? How do new literacies relate to
school libraries? What does new literacies
teaching and learning look like? How can
teacher-librarians take a leadership role in
including new literacies in the school literacy
curriculum?
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